C=s

CATERING EQUIPMENT
SERVIGES (CES)

CES Pricing Guide

Breakdown & Repair
Standard Call-Out (Mon-Fri) £95

Same Day Emergency £125
Weekend Call-Out £150
Bank Holiday Call-Out £250
Labour

First Hour Included in call-out
Additional Labour £75/hour
Minimum Charge 1 Hour
Travel
Within 30 miles Included
Beyond 30 miles  £0.55 per mile
Parts

e Genuine OEM parts supplied where

available.

® Parts charged at supplier cost + 20%.
* Manufacturer warranty applies where
applicable.

Itemised Appliance Servicing
See reverse of leaflet for breakdown by

appliance - cost.

Labour is included in the price per appliance.

PPM Service Contracts

Upto 5 Appliances £40/month
Upto 10 Appliances £95/month
Upto 15 Appliances £140/month

***Bespoke PPM Service Contracts available
for multi-site agreements***

Typical contracts include:
* Annual preventative maintenance service
included.
® Priority bookings
¢ Discounted Repairs Call Out (10% off)
¢ Discounted parts (at cost)

Payment Terms
* Payment due within 30 days of
completion unless otherwise agreed.
¢ Payment can be made by bank transfer
and cash.
® Labouris charged in 30-minute
increments after the first hour.

Any questions on pricing, call or email us:
contactus@ces-repairs.co.uk
0121 314 0922
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Service of Appliance Breakdown Costs
Pay-As-You-Go

£250 Commercial ovens & combi ovens
£150 Electric, Induction & Ceramic hobs
£180 Griddles, grills & salamanders
£150 Commercial fryers
£90 Microwaves
£100 Bain-maries
£185 Dishwashers & glasswashers
£225 Large Dishwashers & glasswashers
£80 Hot Water boilers
£180 Commercial laundry equipment
£130 Hot cupboards & heated cabinets
£120 Cook & Hold

Service Pricing - Standard Priority

The prices listed are based on non-urgent, pre-booked weekday appointments and do not include an
additional call-out charge. The first hour of labour is included within the listed price.

Appointments are scheduled in advance and are subject to engineer availability. Any additional labour
beyond the first hour, replacement parts, or work outside the agreed service will be charged separately.

Emergency, out-of-hours, weekend, or priority call-outs may be subject to additional charges.
Any questions on pricing, call or email us:

contactus@ces-repairs.co.uk
0121 314 0922
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